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Create an “Information monitor” in a HomePage based on a custom list

Example : Create an Information monitor to follow-up blocked customer orders

Result Have a monitor to track the number of anomalies, with color warning when number of anomalies too high

Steps

#1 Add information monitor widget to HomePage

Widget Catalog Q_ monif X X Close
@ Home Application V¢ saveFitter = TitleAZ ¥

B categories ~ Clear all

All

(=

Business Intelligence

M3 Information Monitor

Business Process

Statistics & Usage
A widget that lets you create monitors for M3

Social information you use frequently.

Utilities
New & Updated

My Recent

Refine by
Application
-
Owner ~
Tags v
Type v
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#2 Configure widget

M3 Information Monitor + G-

Configure...

t

F

Add Monitor

Refresh

About

Advanced »

Give a title and refresh frequency

L) 5 |
Configure Widget

Title

| Customer service monitors fa) ‘

Automatic refresh rate

| 15 minutes v ‘

—+ Add Monitor

Cancel Save
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#3 Add monitor

Customer service monitors + O

Configure

Add Monitor @

Refresh

About

Advanced »

Define APl and API transaction as for information viewer, as well as Input/Output fields:

Edit Monitor

Primary action .

‘ Open v

Max record count

100 =

Bookmark Options

Get Ming.le Bookmark 2

Program

CMS100MI H ‘

Transaction

‘ LstCdesBloc E ‘

Input

‘ F_CUNO=ML;T_CUNO=ML9999;F O... OF ‘

Qutput

‘ OAWHLO;OACUNO,OKCUNMOAOCR .. (O\Ej

Display content az

Cancel OK
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#4 Configure drilldown

= Either drilldown

Primary action

Open

Bookmark Options

Drilldown will just open the list as defined in the output fields defined previously

Customer service monitors + e
€ Monitors Blocked orders
T
01 MLOO26 Sébastien Roscha
= Oropen

In this case you can define a bookmark (previously created in M3)

Ming.le bookmarks

Ming.le bookmarks

Commandes bloguées v

Cancel OK

Clicking on monitor opens M3 bookamrk

0IS300 Commands d vants. O

Blocage cde | Payour | NCOV
]| 700 || [oootecnzas |

Copyright © 2019. Authentic. All Rights Reserved. www.authentic-grp.com



http://www.authentic-grp.com/

#5 Configure severity indication

@ cSeverity indication Configure

& Crilldown

Configure Severity Indication
Use the slider to configure one or more severity indication levels for the monitor
0: Blue 1: Green 2 Yellow 3:Red
Higher than
Lower than
| 2]
Cancel OK

Configure Severity Indication

Use the slider fo configure one or more severity indication levels for the monitor
—

0: Blue 1: Green 2: Yellow 3:Red

Higher than

Lower than

| d

Cancel OK

Configure Severity Indication
Use the slider o configure one or more severity indication levels for the monitor
0: Blue 1: Green 2: Yellow
Higher than
Lower than
| o]
Cancel OK
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And that’s it!

: : 7N
Customer service monitors + ()
AN

Blocked orders 3

Need help or more information ?
Reach us now 4] contact@authentic-grp.com
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