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Create a credit manager homepage in InforQOS

Steps

Versions

#01 — Create a new homepage

#02 — Add a widget “Menu”
#03 — Configure the widget “Menu”

#04 — Add a widget “Tasks”

#05 — Add a widget “M3 Information Monitor”
#06 — Configure the widget “M3 Information Monitor”

#07 — Add a widget “M3 Information Viewer”
#08 — Configure the widget “M3 Information Viewer”

M3BE 15.1.4 MCP5
Infor OS 12.0.30

This tutorial aims to help a credit manager to create his own homepage. This one will contain:

shortcuts for accessing M3 programs,
assigned tasks from workflows,
indicators,

graph...
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#01 — Create a new homepage

In this section, we will create a new empty homepage. It will contain multiple widgets that we will add and
configure in next steps. Note: each widget can be retitled and resized when added on the homepage.

Click on the button n

infor 3% Homepages

Blank page ~

4

Select “New Page...”

Edit Page Layout

Widget Catalog
Page Settings
Remove Page.
New Page.
Page Catalog
My Pages

About

Advanced »

New Page

Enter a title Tite *

Credit management

Description * I

Credit manager homepage

Enter a description

Page color

Select a page color B

Cancel Create

Click on “Create”

é The homepage is created

35 Homepages Q s

+ Add Widget + Add Banner widget | a Page Settings | [i,x Cancel E Save

+ Add Banner widget

This page is currently empty
By adding widgets you can create a page that fits your specific needs.

Add Widget
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#02 — Add a widget “Menu”

In this section, we will create a menu. It will be customized in next section by adding shortcuts.

Click on “Add widget” (two options)

infor 33 Homepages Q a < N

Editing

: + Addwidget -+ AddBannerwidget | &F Pagesettings | X cancel [2) save
Credit management

+ Add Ban

This page j4 antly empty
By adding widgets you can creatéiage that fits your specific needs.

Add Widget

e . Widget Catal
Select “Application” in the widget catalog e

A Home

B categories v

=== N

Business Intelligence

Business Process
Statistics & Usage
Social

Utilities

New & Updated

My Recent

Search for “Menu” widget and click on

= Menu

Tips: you can find widget by using the search
bar on left top of the widget catalog Customize the Menu Widget using links
and fun icons to quickly navigate to your

Q X close .
favorite pages.
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Click on “Close”

Widget Catalog QX close

A Home Application V¢ SsaveFilter |= TitleAZ ¥
B categories v

All

Business Intelligence . AppBuilder AppBuilder m Available To

Promise

Published App Published App

Business Process

Statistics & Usage .
Runs an app created with the Infor App Runs an app created with the Infor App Available To Promise scenario for ltem
Social Builder. Builder.

Click on “Save”

fomepages Q

Editing

: + Addwidget -+ AddBannerwidget | %F Pagesettings | X cancel [2) save
Credit management

~+ Add Banner widget

Iﬁ The widget is added on the homepage

23t Homepages

Credit management ~
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#03 — Configure the widget “Menu”
In this section, we will add in our menu some links from bookmarks. Bookmarks have been previously created

(see “Additional information” at the end of this tutorial). Note: links can be standard URLs as
http://www.authentic-grp.com/.

a Click on the button eee

infor 3% Homepages

Credit management ~

a Select “Add Link from Bookmark . + O

Configure...

Add Link

Add Link from Bookmark Q

Add Folder

Add Link from Bookmark
a Select an existing bookmark
Bookmark .

. . | Customers v l
Give it a name

Name *

Tips: you can manage multiple language ‘ Customers 0 ’ =

by using translation button &

URL*

’ ?favoriteContext=_search%3Fquery%3DBLC l

Icon

® 7 B & A 4 B 2 W
ky = $ v 8 & = K& 8
(i E A E = 0 o+ Y

a Click on “Add”
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Menu +

o Customers

These steps can be reproduced for adding other links from existing bookmarks.

#04 — Add a widget “Tasks”

In this section, we will add a widget “Tasks”. This widget will resume workflows notifications assigned to the
credit manager. No specific configuration is required on this widget.

Click on the button '

infor 33 Homepages

Credit management ~

Select “Widget Catalog”

Edit Page Layout

Widget Catalog
Page Settings

Remove Page...

New Page.

Page Catalog

My Pages

Select “Business Process”

Add the widget “Task List” by clicking the button
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Close the widget catalog

Widget Catalog
A Home Business Process X saveFilter = TitleAZ ¥
B categories v Clear all
All
Application
Business Intelligence 2 Notification List & Task List & Task Manager

Business Process
n

Statistics & Usage

: Alist of workflow notifications set up in Alist of your tasks set up in ION Desk so View and manage a list of Tasks from
Social ION Desk so that you keep informed you can keep tabs on important business workflows set up in ION Desk and for
Utilities about the workflow progress. This widget activities that matter most to you. This which you have manage authorizations

replaces the notifications from the Tasks widget replaces the Tasks widget
New & Updated widget
My Recent

Click on “Save”

Q a

+ Addwidget -+ AddBannerwidget | &F Pagesettings | X cancel [ save

~+ Add Banner widget

|ﬁ The widget is added on the homepage

Credit management ~

Menu

e Customers

e Blocked customers
9 Blocked orders

e Ageing balance
@ Credit limits analysis

Task List

Today

FVDUBUS _do you wish to approve th

FDUBUS, do you wish to approve th
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#05 — Add a widget “M3 Information Monitor”

A monitor is an indicator. In our context, we will create indicators showing number of invoices overdue by range

of days.

c Click on the button 8

Credit management ~

a Select “Widget Catalog”

Edit Page Layout

Widget Catalog
Page Settings

Remove Page..

New Page...
Page Catalog

My Pages

° Select “Application”

a Add the widget “M3 Information Monitor” by clicking the button

° Close the widget catalog

Widget Catalog

A Home Application

B categories v

Al
Application

M3 Information M3 Information
Business Intelligence Monitor Viewer

Business Process

Statistics & Usage Awidget that lets you create monitors for View customers, suppliers, items, and Locate and launch M3 programs, forms,
Social M3 information you use frequently. other M3 information you use frequently tools, jobs and reports.
Utilities

New & Updated

My Recent
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Click on “Save”

Homepages Q

Ed't.mg + Addwidget - AddBannerwidget | %F Pagesettings | X cancel [2) save
Credit management

+ Add Banner widget

é The widget is added on the homepage

infor 33 Homepages

Credit management ~

Menu Task List M3 Information Monitor

Today

e Customers
ED{L»JBUS _do you wish to approve th

e Blocked customers
e Blocked orders

e Ageing balance
@ Credit limits analysis

FDUBUS, do you wish to approve th
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#06 — Configure the widget “M3 Information Monitor”

In this monitor, we’ll configure an API call for retrieving number of invoices that should have been paid since 10
days. Knowledge in API calls and IES search queries are required.

c Click on the button +

Credit management ~ O0C

Menu Task List M3 Information Monitor

Today

6 Customers
EDUBUS, do you wish to approve th
16:37

o Blocked customers
9 Blocked orders

o Ageing balance
@ Credit limits analysis

) EDUBUS, do you wish to approve th
4 e

Add Monitor
Give a name
Monitor name -~
Overdue [0-10 days] 0

@ Severity indication Configure

—4 Drilldown

Primary action

’ Drilldown v

Max record count

100 v

Bookmark Options

Get Ming.le Bookmark 2 "
e Select the APl “ARS200M1” Program =
‘ ARS200MI 0 QE ‘
. . Transaction
Select the transaction “Searchinvoices” ’ 0 = I D
Searchinvoices =
SQRY Search W RECO:0 DUDT:[DATE(-10) TO DATE(0)]

Input

SQRY=RECO:0 DUDT:[DATE(-10) TO =
Enter the query ‘ S ‘

RECO:0 DUDT:[DATE(-10) TO DATE(0)] o
| |

Display content as

(2]
o

nfigure

‘ Card v

Cancel

e Click on “OK”
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|ﬁ The monitor is added to the widget

Credit management ~

Menu Task List M3 Information Monitor

Today

e Customers Overdue [0-10 days) @
EDUBUS, do you wish to approve th

e Blocked customers

9 Blocked orders

e Ageing balance
@ Credit limits analysis

EDUBUS, do you wish to approve th

These steps can be reproduced for adding other monitors by adjusting query.

#07 — Add a widget “M3 Information Viewer”

A viewer is used to display information returned by an API. It can be a list or graph.

Click on the button [

infor 33 Homepages

Credit management ~

Select “Widget Catalog”

Edit Page Layout

Widget Catalog
Page Settings

Remove Page...

New Page.

Page Catalog

My Pages

Select “Application”

Add the widget “M3 Information Viewer” by clicking the button
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e Close the widget catalog

Widget Catalog Q X close

A Home Application ¥ saveFiter = TiteAZ ¥
B categories v Related Tags
All
Application ; i +
pp! M3 Information M3 Information M3 Menu

Business Intelligence Monitor Viewer

Business Process

Statistics & Usage Awidget that lets you create monitors for View customers, suppliers, items, and Locate and launch M3 programs, forms,
M3 information you use frequently. other M3 information you use frequently. tools, jobs and reports

Social

Utilities

New & Updated

° Click on “Save”

Editing
Credit management

Q

+ Addwidget -+ AddBannerwidget | %F Pagesettings | X Cancel [2) save

ﬁ The widget is added on the homepage

infor 53 Homepage

Credit management ~

@ Credit limits analysis

,V M3 Information Viewer

@ The widget is not configured. X
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#08 — Configure the widget “M3 Information Viewer”

In this viewer, we’ll configure an API call for retrieving invoices to be paid in the coming months. Knowledge in
API calls and IES search queries are required. Note: A custom list Ml (CMS015) has been created for that purpose
but will not be described here in this tutorial.

a Click on the button <

Credit management ~

@ Credit limits analysis

M3 Information Viewer

© The widget is not configured.

a Select “Configure...” O
H Configure...

Search
Refresh

Change Input

About

Advanced

Configure Widget

Title -

c Select a delay for refreshing data

M3 Information Viewer 8 ‘

Automatic refresh rate

° Select the API “CMS100MI” | 15 minutes m

Program

‘ CMS100MI =
<

e Select your own transaction Transaction

’ LstOpeninvoices =

N d CMS015 RECO:0 DUDT:[DATE(0) TO DATE(9999)]
ote: created in Input

’ SQRY=RECO:0 DUDT{[DATE(0) TO
° Enter the query
RECO:0 DUDT:[DATE(0) TO DATE(9999)]
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a Select the fields wished
e Select “Graph”
e Click on “Configure”

@ Select “Bar”
@ Select a column

Depends of your transaction created in CMS015

@ Select a value

Depends of your transaction created in CMS015

@ Group by column and select “Sum”

@ Click on “OK”

@ Click on “Save”

Output

‘ V_MNTH;ESCUAM; 7 E

Display content as

Graph view settings

Chart type -

’Bar V‘

Label column

‘ Month v ‘

Value column(s)
CEma 2 K

—4) Group by label column

Group by type
n D

== Enable debit/credit conversion

Cancel

‘ Graph v | Configure

Cancel Save

ﬁ The viewer is created and shows information regarding payments forecast

Credit management ~

@ Credit limits analysis

201912

|
\

202002

202003

—

5,000 10,000 15,000 20,000 25,000

These two last steps can be reproduced for adding same widget in “list” mode with your own APl and/or
transaction as you can see in final result.

M3 Information Viewer Qe
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Additional information

A. Create a bookmark from a M3 program (CRS610)

When M3 program CRS610 is open, click on bookmark button n

CRS610 Customer. Open

ACTIONS ~ OPTIONS ~ RELATED ~ TOOLS ~
~ Filter Options
Sorting order: | 1-Customer v | View: | M01-01-Standard view! v
Status -Blank ad - -Blank >
elephone no 1 Your ref 1 Salespers Stp
4
1000000000 0-Normal Retail Chain 1 - Head Office 06123456789 20-Definite St Paul Contact 1 MANSALES MANSALES1 Y10000 0-Not blocked
1000000001 2-Payer Retail Chain 1 - Head Office 06123456789 20-Definite us MN | StPaul Contact 1 MANSALES = MANSALES1 Y10000 0-Not blocked
1000000002 0-Normal Retail Chain 1 - Head Office 06123456789 20-Definite us MN  StPaul Contact 1 MANSALES MANSALES1 Y10000 2-Block CO
H “ B ”
Click on “Bookmark this page Bookmark this page

Manage Bookmarks

You do not have any bookmarks yet.

Adding a bookmark is easy. Click the "Bookmark
this page"” button above

Add this bookmark

Give a name to the bookmark Customers ‘

Click on “Save”

|ﬁ The bookmark is saved

B. Create a bookmark from a M3 program (CRS610) with IES functionality (search for blocked

customers)

When M3 program CRS610 is open, enter criteria in search bar

In our example, we will select active customers but blocked. Syntax will be: STAT:20 BLCD:[1 TO 3]

Click on the search button

3% Infor M3

CRS610 Customer. Open

ACTIONS ~ OPTIONS ~ RELATED ~ TOOLS ~
~ Filter Options
Sorting order: | 1-Customer v | View: |} jandard view ! v
Status -Blank v - -Blank b
1000000000 0-Normal Retail Chain 1 - Head Office 06123456789 20-Definite US MN  StPaul Contact 1 MANSALES = MANSALES1 Y10000 0-Not blocked
1000000001 2-Payer Retail Chain 1 - Head Office 06123456789 20-Definite MN  StPaul Contact 1 MANSALES = MANSALES1 Y10000 0-Not blocked
1000000002 0-Normal Retail Chain 1 - Head Office 06123456789 20-Definite us MN  StPaul Contact 1 MANSALES MANSALES1 Y10000 2-Block CO
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When M3 returns records, save the bookmark by clicking the button n

Infor M3

=M S CRS610 Customer. Open

ACTIONS ~ OPTIONS ¥ RELATED v TOOLS ~ ‘

« Filter Options
Sorting order: | 1-Customer ¥ | View: | M01-01-Standard view! v
Status -Blank v - -Blank ¥
Apply
~ Showing 2 filtered hits on search for STAT:20 AND BLCD{1 TO 3] X

o Jop e weowmorot [sa e[ salon ot |ty | swewen [ v | 50

Y11000 + 0-Normal Retail Chain 1 - California 8 TELEPHONE 1 20-Definite US  CA Sacramento Contact 1 MANSALES MANSALES1 Y10000 2-Block CO

1000000002 0-Normal Retail Chain 1 - Head Office 06123456789 20-Definite US MN StPaul Contact 1 MANSALES MANSALES1 Y10000 2-Block CO

Click on “Bookmark this page” Bookmark this page

Manage Bookmarks

You do not have any bookmarks yet.

Adding a bookmark is easy. Click the "Bookmark
this page” button above

Add this bookmark
Give a name to the bookmark Hiocied cantemees

Click on “Save”

|ﬁ The bookmark is saved

And that’s it!

Need help or more information ?
Reach us now 4] contact@authentic-grp.com
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